When community policing works, both police and community members benefit from the improved relationship.
The role of the police
The role of law enforcement broadens with community policing. Police must be committed to improving the safety and quality of life in the community that they serve. This can be achieved through:
1. Initiating, sensitizing and advising residents to establish crime prevention programmes. It is not the duty of the police to recruit and mobilize communities to establish forums/groups. 2. Initiate meetings with local authorities and communities to help tackle problems and issues that are of concern. At these meetings, the role of police is to attend, mediate, give support and feedback (where necessary) to concerns raised and maintain community contacts by interacting with stakeholders. 3. Address the most urgent concerns of community members by reacting and giving feedback on time.
4. Patrol in high crime reported areas, hot spots and neighbourhoods to reduce the fear of crime. 5. Conduct ongoing public awareness campaigns on community policing activities in order to educate the public and for better crime control and prevention.
Who Should Be Involved?
1. Community members: People living in a designated area and neighbourhood e.g. Okuryangava, Laerveld, Windhoek North, Klein Windhoek, Brakwater etc. Community members are key to improving the safety and quality of life in their community. Through community policing, these members can be volunteers, reservists and involved in the neighbourhood watch. 2. Community based groups: Groups of individuals who share certain interests in the community such as victim groups, support groups or community development co-ops eg. Farmers Associations, Youth against Crime, Women and Men network etc. 3. Local councils: Local municipalities and town councils are key in community development projects and partnering with law enforcement agencies. 4. Traditional/community leaders: Leadership helps drive the process of achieving specific goals at town hall meetings, neighbourhood association meetings etc. 5. Religious leaders/churches: These are key in assisting police to educate the public on social evils such as drug abuse, alcohol misuse, domestic violence etc. 6. Business sector: Businesses can help identify problems and provide resources for responses, often including their own security technology and community outreach. They can also assist in disseminating information about police and business partnerships and initiatives to the public at large. 7. Law enforcement agencies: They exist to maintain law and order, advice and educate on laws of the country, community policing activities and in forming partnerships with stakeholders. 8. Media: The media is a powerful educational tool for communication with any community. They can assist with publicizing community concerns and available solutions, such as services from government or community agencies or new laws or codes that will be enforced. In addition, the media can have a significant impact on public perceptions of the police, crime problems, and fear of crime.
